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January 13, 2020

Commonwealth of Kentucky
Finance and Administration Cabinet
New Capitol Annex

702 Capitol Ave RM 383

Frankfort, KY 40601

Re: Humana Health Plan, Inc.
Medicaid Managed Care Organization (MCO) — All Regions
Solicitation No.: RFP 758 2000000202

To Whom It May Concern:

It has been the privilege of Travelers Casualty and Surety Company of America (“Travelers”)!to
provide surety bonds for Humana Health Plan, Inc. for over 20 years. During that time they have
completed and we have bonded projects in the $50 million to $175 million range for a wide variety
of owners.

It is our opinion that Humana Health Plan, Inc. is qualified to perform the above captioned project,
which we understand has an estimated value of approximately $30 million. At their request we
will give favorable consideration to providing the required performance and payment bonds.

Please note that the decision to issue performance and payment bonds is a matter between
Humana Health Plan, Inc. and Travelers, and will be subject to our standard underwriting at the
time of the final bond request, which will include but not be limited to the acceptability of the
contract documents, bond forms and financing. We assume no liability to third parties or to you if
for any reason we do not execute said bonds.

If you have any questions or need any additional information, please do not hesitate to contact
me.

Sincerely,

Christopher Neville
Travelers Casualty and Surety Company of America

! Travelers Casualty and Surety Company of America is rated A++ (Superior) by A.M. Best Financial Size Category XIV
($1.5 Billion to $2.0 Billion).

A.M. Best'’s rating of A+ applies to certain insurance subsidiaries of Travelers that are members of the Travelers
Insurance Companies pool; other subsidiaries are included in another rating pool or are separately rated. For a listing of
companies rated by A.M. Best and other rating services visit www.travelers.com. Ratings listed herein are as of May 23,
2014, are used with permission, and are subject to changes by the rating services. For the latest rating, access
www.ambest.com.
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